
Event Cancellation Policy

We understand that circumstances may require attendees to cancel their event registrations. Our 
cancellation policy is designed to be fair and transparent, taking into account the nature of each event 
and associated venue policies. Please review the following terms carefully:

1. General Terms

Cancellation Requests: All cancellation requests must be submitted in writing via email to 
hello@stalbans-chamber.co.uk or by calling 01727 863 054 and speaking to a member of the team.
Substitutions: If you are unable to attend, you may nominate a substitute to attend in your place at 
no additional charge. Please provide written notification with the substitute's details at least 48 
hours before the event. 
No-Show Policy: Registrants who do not attend an event and have not provided prior notice as per 
the cancellation terms will be liable for the full event fee. 

2. Cancellation Deadlines and Refunds

The following cancellation terms apply based on the type of event:

Networking Coffee Breaks, Member Workshops and Online Webinars:
Cancellations received more than 7 days prior to the event date: Eligible for a full refund.
Cancellations received 7 days or less prior to the event date: No refund will be provided.

Business Breakfasts, Lunch & Learn Events:
Cancellations received more than 14 days prior to the event date: Eligible for a full refund. 
Cancellations received between 14 and 7 days prior to the event date: Eligible for a 50% refund. 
Cancellations received less than 7 days prior to the event date: No refund will be provided. 

International Women’s Day, Business Christmas Luncheon, Community Business Awards:
Cancellations received more than 30 days prior to the event date: Eligible for a full refund. 
Cancellations received between 30 and 14 days prior to the event date: Eligible for a 50% refund. 
Cancellations received less than 14 days prior to the event date: No refund will be provided. 

Please note the following event-specific terms for the St George’s Day Luncheon:
Tickets are non-refundable once purchased
Tickets may be transferred between delegates, however all transfers must be arranged directly by 
the booking holder
The Chamber does not facilitate or manage delegate transfers
Please ensure attendee details are correct ahead of the event

By purchasing a ticket, you agree to these event-specific terms in addition to our standard Event 
Terms & Conditions.

3. Exceptional Circumstances

We recognise that emergencies can occur. If you need to cancel due to extraordinary circumstances 
such as a medical emergency or bereavement, please contact us as soon as possible. Refunds in such 
cases will be considered on a case-by-case basis. 

4. Event Cancellations by the Organiser

mailto:hello@stalbans-chamber.co.uk


In the unlikely event that we need to cancel or reschedule an event; registrants will be notified promptly 
and offered the option to transfer their registration to the new date or receive a full refund. We are not 
responsible for any additional costs incurred, such as travel or accommodation expenses. 

5. Contact Information

For all cancellation requests, substitutions, or inquiries regarding this policy, please contact us at: 

Email: hello@stalbans-chamber.co.uk
Phone: 01727 863 054


